Frequently Asked Question

What is the deadline to apply for community support?

Amway Corporate Headquarters accepts applications for cash contributions from January 1 -
November 1 of each year.

Should | use the online application for product endorsements, advertising and other marketing
related requests?

No, product endorsements, advertising and other marketing requests, including those that involve
cause-marketing, should be directed to katelin.mccahil@amwayglobal.com

Who do | contact for information about submitting an application?

If your question is related to the status of an application, you will receive written confirmation when
your completed application is received. For all other questions, send an email to
contributions@amway.com.

How do | know if my request was received?
Applicants will receive written confirmation via email when a completed application is received.

How do | know if my request was received?
Applicants will receive written confirmation via email when a completed application is received.

| faxed a letter seeking assistance from Amway. Should | reapply?

Fax and email applications will be treated like paper applications. Those received after November 1,
2010, will be returned to the applicant along with a letter that invites the organization to resubmit
their request through the online application. All applications must be entered via the online
application to be reviewed.

Do you accept requests for in-kind product donations?
Due to enforced restrictions, in place to protect the sales of our distributors in certain countries, we are
limited in providing in-kind product donations?

Minimum criteria must be satisfied in order for requests to be considered. Click here to download an
in-kind donation request form. Once completed, email it to contributions@amway.com.

Eligibility Criteria:
e Organization must be classified as 501(c)(3) tax exempt by the Internal Revenue Service
e Request must be received at least 30 days prior to the date needed
e Cannot be a repeat or multiple request
e Request for in-kind product will be used only for programming purposes in cities where Amway
has corporate operations.
o Greater Grand Rapids, Ml (Kent County)
Buena Park, CA
Lakeview, CA
Norcross, GA
Honolulu, HI
Arlington, TX
o0 Kent, WA
e Donation value does not exceed $250

e Schools requesting a in-kind donation for silent auction fundraiser will be eligible to receive an
Amway Choices Ribbon Album only
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We will not provide products donations for
e Personal use
e Conferences or conventions of any kind
e Distribution at an expo, fair or event
e Family reunions
e Sports fundraising events

Missionaries and Disaster Relief

Product donations for missionaries and disaster relief efforts are administered by International Aid and
Giving Children Hope, these two organizations specialize in humanitarian services and emergency
relief. While we contribute many of our products through these organizations, they each have their
own application process and instructions to enforce the distribution of product to protect the sales of
our distributors.

For possible consideration, you may contact:

International Aid Giving Children Hope
7011 Hickory Road 8332 Commonwealth
Spring Lake, M| 49456 Ave

616.846.7490 phone Buena Park, CA 9062
616.846.3842 fax 714.523.4454 phone

www.internationalaid.org 714.523.4474 fax
www.gchope.org




