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MASTER THE AMWAY WEBSITE:

If you've forgotten your Amway ID password, follow these 
simple steps below to obtain a new one. 

TO RESET YOUR PASSWORD

NOTE: If you have both an email and mobile phone
number associated with your account, you will be brought 
to a screen to select your preferred recovery option.

RESET PASSWORD
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Select “Sign in”.

Select “Forgot Password”. 

Enter your Amway ID in the space provided.

Select “CONTINUE”.

Open the Profile Menu.
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MIX IT UP!
Your new password must:
• Be at least 8 characters in length
• Contain at least 1 letter
• Contain at least 1 number

SUCCESS!
Write down your new password for future sign ins.

Enter your new password.

NOTE: You will receive either an email or text message 
that will contain a unique 6-digit code. 
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You will see a green bar that says, “Success! Your 
password has been updated successfully.”

Enter the 6-digit code from the email or text message below 
Enter Verification Code:

Select “VERIFY”.

Confirm your new password.

Select “RESET PASSWORD”.


